Mitigating Business Risk and,

Improving Network Efficiency

Complete Managed Network Salutions for
Business Continuity

Every organization faces significant risks when voice and data commmunications are interrupted. Produc-
tivity comes to a halt, transactions cannot be processed, critical applications go offline, and employ-
ees can’t serve customers. In addition, a disabled network increases liability and fraud exposure and
increases safety concerns.

Having a continuity of communications plan in place should minimize the risks of network downtime, and
help organizations like yours focus on their core business. To be effective, it should meet some basic
criteria:

e Provide cost effective broadband access for multiple applications
e Provide near 100% uptime per location
e Establish an always on, back up network that is 100% diverse from the terrestrial network

e Keep communications running with constant access to data, video, voice and radio, even when
local network services are down

e Provide a solution that is easy to manage, deploy and operate on an ongoing basis
With Spacenet, a leading provider of broadband networks, organizations now have more options for
cost-effective and reliable network backup. We make communications across locations easy, enable ap-
plications to perform optimally, and minimize lost revenue and additional costs from network downtime.
Spacenet benefits include:

e 30 years of network design and management experience

e Built-in network redundancy and backup solutions available

e Wide range of wireline and wireless technology solutions

e Dedicated customer support including 24X7 US based call center

e Comprehensive network operations with internal software development resources

e Quality & security standards to ensure data integrity and regulatory compliance

e “One Stop Shop” for all your managed networking needs

Spacenet’s Managed Network Services provide cost-effective, reliable and seamless network
backup — guaranteed!

Our unique Prysm Pro appliance
supports advanced ap-
plications over wireline
and wireless net-

works and provides

a seamless solution )

for automatic network <
failover in the case of
a primary network
outage.

Case Study

Regis Corporation, the beauty indus-
try’s global leader in beauty salons,
hair restoration centers and cosmetol-
ogy education, is using Spacenet’s
Prysm Pro at over 7,000 nationwide
locations to support automatic hybrid
switching between its wireline and
wireless technologies for network
backup.

In addition, it is simultaneously
leveraging Prysm Pro for integrated
WIiFi hotspot services for customers,
integrated Analog Telephone Adapter
(ATA) for VoIP functionality, and POS
hardware for its retail applications.
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Call us today at
866-480-2263 or email
spacenetinfo@spacenet.com
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